ANAN1IANLHUED9TR8UNNTNRINLAS

Usengadivauvasymains luan1ufne,

1S9FYUUUNAIINGN

819N UWANUNNISAN BN SIUANHIUATAITITUIY



AN

Alen1sUfURNusuSesdassaun1snsnvedlsaiauuuisivetadull davihduiiendu
LWINNMIALTUNNTIANTsTeTodteun1InITaLasUsEngAiiveU vesaudSuiTafoss UM mITaLaY

Uszngidiveu lssdouuuuiisnine sl msdanisdessassuaulatesd Tllmnusindiuaziiuss@nsnm

]
[

LMD UALOIAINUABINITLAYAUAIANIIWBINTUUINTT T1duagsaalitunau/nseuiuns uagkuimidly

a wva o & a LY
ﬂ?ﬁﬂgU@ﬂ’m‘VI%ﬂL"DULL@SLU‘U&HW?@ML@S?ﬂN

1595 8URUNANINGN

ANUNNURANUNNNSAN L TIURNBIUATAISTIUIY

d13U8Y



15949

PN

AU

a3y

1.Wéhﬂ7§%ﬁ$tﬂﬂwa

—_

. M33PAsAUIFUTTTEUNINITALALU TG RilYeUlT AT UUUURFINET

. @ADUNAY

. MNNANUSURATBU

Angusved

. A1ARAINY

_szeznaUaliusnng

. BRUAINTEUINNITINNITEOITRATEUNTYATAAL UTE N AN YO

O [0 | N[O U | P WL IN

. Tuppunsufunau

10. MITULALATINADUTDIDUSHUNITNITNUALUTENGRTYOUIINTYDINGIA 9

11. mstufindeiossounisyasaiasusengiivey

12. MsUszaumhsnuiiawnlutoiedtoun1snasnuasUsengAlveu wagn1sudengdu
TERNERY!

NN | PR WIN NP~ |-

13. fiagunisuilutadesseunismasataslsengativey

14. MITNBNUNANITINNITTDTAUTIUNTVITNUALUTENYATVOU VBN

15.u1m3§1uq1u

16. huuvlasy

17. 3nvinlae

wuuasulusuudannsessniessaummasauasusengtiveu

o |~ |~ [~~~




12y a va o A 124 =) a aa
@SJE]ﬂ’]i‘UQUGN’m'iULiENi’]’JiENLiEJUﬂ’Ti‘V!"\]iGILLﬁ%‘Ui%Wi}ﬂN?ﬁ@‘U

o A 4

AUEFUEa912309RBUNTRIAuaUsENg RN YR UL SIS BUNUNAN INeD

1. MANNITUATIAANE
wsrTINg e ivhedninaminarisnmsudmsianisthudesia e, 2546 Téfvuauuama
UftRsIvns sisliAnussloviguuivssevu Inedaussvmwudugudnans iilemevaussanudesnisves
UszrmiliiAnanasngnuazarinduegifvesussmvu ianadugrsdonuuinsidussansnimuaziin
arwduATlunsliuing LiftumeuutRomufuausuiu msufulgansheliiuteaniunsal
Usgrnsulasunisenieanuasminiaylasunismevausinudsinskasinsusediunanisliuinisedns
ahiave
2. madnnsduifuBasiassunainuasUssnnitiveulssouuudiviine
delvinisuimssruurwnsduludemnugndes u3gus fissau mugifunisimuniadannd
U133 aaonauaiunisuiivdymenuifiensouresUszrivu degaliuss@vanin deanusing,

Uszaunad5eeg1adugusssu Snviniimlugudsundsuizuanisnasauazusengidveu wieldlasy

[
a o0 a = U LS

Audusssnannsufiinuresdintiin lssSeuuuuiidniven Jeladanimudiusessiiosssunisnaie
wazUsengAtveudu Felunsiinisfeassuniieiuunna azdinsiusnesassidumnudutazunla
A vy a A Ay vyy a Yo Py & I v a
Yorseuseu Wellviseassulasurnansenuuaglnsumnuioniouinnsiesey
3. @01UNA9
Aeeg o lsuSeuuuisnInet |wedl 261 vy 1 uauuiisn gunauuiidn Jania
YASAITITUIY
4. MUINNAMUSURAYU
I~ 3 [y -d' = a aa Y a £ 1 Y o =
Jugudnandlunissuizesseunisyasawasusengitveu wagliusnistdeyadnians lidusnw

SusaslymeanudeinsuazdaiausuusvaiiunATesinS s uLATUTE UV



5. InQUszasA

1. iielvinsdidunuidanistedesiounmainnasUsengifvouesaudiviFesdossounimain
wazdszngidveulsadounuuidnive Sduneu / nsvuiuns wazuuavslunsuiRnuduinnsgiu
\Aea

2. el ldfimsufoamudeimun sefeu vdnnasiAnafunsinnisteseaseunisain
uazdsengAiveufidvuelfossasinanonasivssansam
6. A1ANAAY

"FEUUiMs” vaneda giinsuuinsnndussnsuazUssanauily

diilanldide” vaneds (RlESUNNTENY FaNIUINUAENIIA TINInTILATNSSes 91NN13
ALun1svesdIuIIuNs Wi JunasesineulazysyvululsaSsunuiisnine

'msdnnstedosou fmnmnenseunauisnsinnislubosteieafounismaiauazusengas
You/Semnt/Torauauuy/TeAniu/Avuwe/nMsaeuauvisenisiomedeya

"FFeaFounsnidauazUsengativou” mneds Ussmewily / iiduldideiiundndesivnisiiu
o999 9 el IngUszaeAnToungunIsIeesEuNIsasakasengRlivou/Somnd/nslidaiausiuy/
mslidefnuiu/msvuwe/nsdesvedeya

fosmemssutiodesFeunsainuarUszngAtveu” wanefs deamasing o Aldlunsiuies
$oauunsyasauazUsengAiiveu / Sewmnd wu Ansemenued / Aasenialnsdwi / Aules/ Face Book

Uszindaiaaiteu

1. Fo¥osSounsnaiauazsyngitdveu mneds defiuansliifuiypannsvosaniudnuil
NOANIIUNTNITAMazUsENgRtivou liinnulusdlalunisaniiva

2. Yepasunishiuinis vuneds delifianeladnunistiuimsinisdesnsvgiusnisusuls
whlynsuofa taun aauldagainlunisfuuinig Anua1t deiinnainlunisliusnismsiienyu)un
Augsuuinig mslddme nsguasousu msmuarasuaivesuiuRnu Wudu

3. fofeaduulsuinvdu q vaneda %’aﬁlﬂﬁﬂﬂuéﬁunﬂi‘u‘%mﬁmmiﬁmmﬂﬁ;ﬂﬁu%mwﬁlﬁu

Tumdngns nsusmsdnnshdlusdla szuunmsufuRnuvesdmiing Wusu



AMNTULIIasatEU

1. spduguusann WutefesSouiiuuinislifianslasgrann uazidubesiinansenunmdnual
HoudeTeidunsdns finansgnuegnasuusdamaliffuuinisinaulalidonliuing

2. sgfuguussunans WudesesSowivaiunsuing fefunailifieneladmiviuuinismn
Udesiidlaziligsuuimadentiuinisaniion

3. spAvsuusuaniey WudedosSeuenavsiinainnisisudeyalinsuiuauysal mslenfse
Wwithit Faduiladediuynnavestiuuing
7. szezadaliuing

U s

Ualiusnistudums 8a Tuans (enduiuneanniesivn1snvun fAsusaan 08.30 - 16.30 U,



8. LAURINTTUIUNITINNITEDTRSBUNTNITALAZUSE NG RTYOY

AS2UIUNISIANIGLI 93095 U

SaaiSpuRIBAULDY / - E-mail
.
wuunasu W

INUMNFINTG S (RECLEE Face book

Foa3oun1Insdnd  |...... > fUftRnussdudng /
U
e vy S SEEROEE NABISUAUARALIAL

usudasaaseu
$0950UNNANNUNY  |eeeeee

R InsAwvianeasaddulonis

¥ e e v
HUuAsIuLENU Iz NYD

Jaspaisunisliuinis v -
e " IDILIYU
AiflAuTuLsTioY
- : Jospuisumsiiuinsuazyszian
HUURnuUTUUSe danns o
duq Adlanugunsunndalunan
o o
uAlyviui
fu viavidndeeau/anu

o as ar 5
AUV YITUAY WAL

= v =
Asuuazmuumniludaiaasau

eDe

v W Lo
LINEAY / UUVINKHGS

Hams

v a
Ei‘U‘U‘Sn'ﬁ
v o = v ¥ o o
Fd MUILATTNINTUIYDIDILIYU/EINT

Uiuusauily




JUADUNITSUTDAALTULAZ UDLEUDILU

SutoAniunazdaiauanus

dprnannnn ' o v o 3
PasneanssunstofniuLas

\

YaLauDLUL

Lo Y = i
— UUNNAALRULLASUDLEUDLLUS

- Face book

- IAUUY / INVUEBLANVTaTtNg

____________ \

- Tnsdni / nsans

s ayudedaiuuardaiauauuziaus

1
:
& ar L
wiamelu 3 fu ! v o
! TR

1

1

1 (=] o
- nsEAuEna Lulun

v

|| Husmsanufnendans

4

B/ SUNIIUAEINTT YaRALAL

wIadaiauanuzLasi lUUL A

9. dumauN1TU{URNY

MswAsadFURAgaUTANIstesetsuNITaLarUsEngRlivey / Toand veenuieu

9.1 §asagud / nsudeiossuunismasanavusengitivey / Seamnnd veauseuvu

9.2 §avhAdausisnsdminiuseaneud

9.3 WS URAYeUMUAAlTISEULURININeT ieAuazaInlunsUsEaua

10. n155unaznsIvdautadadiFeunmsnasanazUszngAtivau / $aend 2n9aaneg 9

ALIUNTTURALAANIUMTIEDUTD RIS HUNNTNITAAUSENGRTivaU / SoanT Mdnunds

MNBUAIINTDIM 9 taedl TeuuRnunivue feil

, Audlumsnsndey | seeznarsudunssutededou
%DINg , p RUNBLIR)
%DINY WeUszanunmisunludeym :
FoTYUMTAULDY U TUIAIIIVNT el 1 Juviing
AudsuidesFounis
VIALarUsyngAtvauy
Soasgunu vl NNTY aely 1 Juvinis
15958 UUUNAINE
Jo9i38UNe Face Book NNTY aely 1 Juvinis




, AaluNsATIREey | seeznaaiiunisiuteiesuy
FoIN , p B9
PoIN ieUsvarumniau ledgym
NuUsTRIENRUSLI S Y
AUUNFINEN
FRUTHUNIIANUNE nniu ety 1 Jwiinig
1 ¥ = a
I minweans lsesey
UUNFNINEN
nasssuANAnLII NN ety 1 Jwiinig
Insénm nniu ety 1 Jwiinig

11. nsduiindafesBaunisyasauazuszngiiveu

11.1 nsenuuuresuduiinteiesdoummaiauazusengiiive / Semnd lneflseazidon Jo-ana
flog muneialnsdwvidinse FesfosounanaiauarussngAfiveu/femnd wazanuilinmg

11.2 yntesmeifinmsiesfeu Wmihiidesiuiindeieafounmmainuassengifiveu / Jomnd
asayatuiintoseassunsmasawasUsengAtivey / Saennd

v

12. msUszanuvlsnunanidyvndedasiFeunimasauazUszngtivau / Fownd uazn1sud ey
4 L= a aa 4 (3
$aaSsunIITauazUszngtivau / Saandnsiu

12.1 nsdhdunsvedeyatnans Ussanumhenugasaunsenenals Winthiinnetouiioln
Toyaunisesalaviug

Yy v o a aa 1% ¢ A g Y a Y Y a

12.2 YefoslpumvasauarUsengitivey / Seamnd Mmlunsiesseunetuaunmmsiiuinig
YOIMIENY LWUNITVOUENIUNINITANET NTAURUSTALNSNEnsUnEey Wudu avhduiindoni
aualUdsusmsiiiedinismiisauiiieites IneilewuaialnsAniudaludmiisauinifeites

12.3 Jafossuumvasauazusengisivey / Seannd llegluanusuiinveuves TsaSeunuiisn
ebinnfiunsuszanumhenuneueniieites iweliinanusindiwasgndes Tunisuilutym
sl

12.4 Jefosyundamansenusemiieny Wy il §ieaSswihmidesesssunmiiaiay

Usengifiveu anulidlusslalunisdadedndne liidwihmdaihduiindemnuiiewaueiusmsiansands

nsldmiignunuiavey WierdunsnTvaeukasiisTosseunsu fely



13. msfamusilulymdadosseu

Timhenuiisdessnunansiniumsiinsunielu 5 uvins e mihiigud« aliuds
Wigseaeunsu sely
14. nsenuran1saiunsguinmeu

a

14.1 Wiswsuwaenenuaun1sdnnisteseaseuniyasawasUsengatveu/Sownd Eusms
NIV NLABY
14.2 [W5U5usenuailtesossuramInautaulssann WeauuiATennIsinnstesesseuy
a aa % 6 1 d' N~ 'y} v
NsnIFeLazUsENgRtivey / $eand Tunwsiuvesmiisay weldduuwimislunisunly Ysuuse famn
29An3 saly
15. 4INTFIUY
o a Y v a a aa 1 cq v v I3 a
nsasunsuiliteesseunmasasasysengatveu / Seawnd Wudnasanelussesinaii
ivun nsllasuFesiaaieounsatauasUsengitivey / Semnd WeudsuiessnifomndlsaSounuisn
e adiunsnTivdeulerfansandusslinhsnuitieatss andunsunladymdeseaiou / Sos
nndbindnasaniglu 15 Ju vinns
16. WUUNBSY
& o 1% =~ v 4 a aa % ¢
wuuesuluFukIameEeIsSesSsuMmITaLarUsengAtivey / Seannd
17. aan1lag

AugSuTaTossEUMMITALarUsENg Allveuls e suuURIne



wuurasusutadoFaunsnasauazUszngAsigau

v Y Yy A

SutaasFaunsnatauasussngadivau/ $aeand From for complaints
u:uUv\la%uﬁﬁﬁﬁm%’umi%’usﬁa%mGaumim?mLLazUizwqaﬁ%aumqq lngUayanig 9 fiviunsen
siunvunesuiazgn iuidumnudy do feg woslnsdwiuazdiudvesvinudlyifefnsondy nsamsy
Aussazindesenisunimaianazysengidivevuazdotauaiuzluuiulsinmsliuinisvedsuieu
wuiidInen sialy

1.579a208ANEINUAIMNIY

S 12 UNHAND . ovcvrrreseeerreesenessnesesesseessesessneesnee
1.2 SHRLAUUTEDIR TUTEUNU U oo e e e s e e e
1.3 078 U

a 1

2.57981989AF1USUNSANAD
2. LUD S LTI FTIIIIDND. oo e seeeeee e e eeeeeseseeeess e eeees s eeses s seseneens
2.2 BUBB oottt e e e e e s e eee e
3.57982198AV09N55 095U
3. U IUBITOTDITUU oo se e eeees e ee e s seesee eesesseeeeeesseeeseeseennoe
3D AT DI DITIE DU oo

33 BRI NI oo oo e

e : viudludesnsendeyanndelinsuduidedudeieasounsasawassengifiveu



